
Core Competencies of TA Specialists

Types of 

Technical 

Assistance Tier Description Qualifications Examples of work

Training 

Certifications/ 

Requirments 

Tier I - Issue 

Focused

Content Specific TA that could include 

Topical, Immediate, or Crisis Interviention.                                                         

>Provide information/support to address 

an identified area of interest or concern.                                                            

>Focus is on returning a situation to 

normal as soon as possible or providing the 

topical response within a reasonable 

amount of time.

Associate in Arts/Sciences Degree in ECE or  a *related 

field including at least 21 semester hours of **core ECE 

education courses and at least two years of professional 

experience with young children in an early childhood 

education setting.                                                          

Staff/Applicant meets experience but not education - has 

2 years to complete eight hours of ECE core coursework.                                                        

Staff/Applicant meets education requirement but not 

experience will work under the guidance of Tier II or Tier 

III for a period of up to one year.

Regulatory Requirements, 

program administation, Licensing 

deficiency issues, nutrition, 

playground/saftey issues, etc.                                                      

Work often provided in a 

consultation process with some 

follow-up.

Rating Scales                                    

NC Foundations

Tier II - Guided

Formal Assessment-based TA with short-

term goals that target specific key areas 

that improve global program quality.                                                               

>Goal to assist in improving assessment 

scores. 

Bachelors degree or higher in ECE/Child Development or 

a *related field, with at least 18 hours of **core ECE 

education courses.  At least three years of professional 

experience with young children in an early childhood 

education setting.                                                    

>Candidates meeting this criteria may provide Tier I and 

Tier II TA services                                                 

Staff/Applicant meets experience but not education has 

two years to complete eight hours of ECE core 

coursework.                                                                 

Staff/Applicant meets education but not experience will 

work under the guidance of Tier III for a period of up to 

one year.

Short-term work around Rating 

Scales, curriculum 

implementation and support, 

program standards, 

increasing/maintaining rating 

level, and addressing licensing 

deficiencies.                                            

Work would be consultative, 

coaching, observation, and 

include follow-up.

Rating Scales                                  

CLASS                 

NC Foundations         

PAS



Tier III - 

Reflective 

Collaboration

Provider identified goals and shared formal 

assessment.                                              

>Goal of ensuring sustainable long-term 

program quality improvement. 

Bachelors Degree or higher in Early Childhood 

Education/Child Development and at least three years of 

professional experience with young children in an early 

childhood education setting or  a Bachelors degree in a 

related field, with at least 18 hours of **core ECE 

education courses and three years of professional 

experience with young children in an early childhoo 

education setting..                                      >Candidates 

meeting this criteria may provide Tier I, II and III TA 

services

Building long-term improvement 

measures, implementing action 

steps, follow-up TA, coaching, 

and mentoring for long term 

success.                                                      

Work would include 

observation/feedback loop, and 

intensive onsite training.

Rating Scales                                   

PAS                                                            

CLASS                

PAS                   

NC Foundations        

Mentoring / 

Coaching 

related training     

Leadership / 

Supervision 

related training

*The following degrees are accepted as Early Childhood/Child Development (EC/CD) degrees:

AA/AAS in Child Care Administration/ Child Development/ Early Childhood Education/ ECE-Special 

Education/ ECE-Teacher Associate/ Human Growth and Development/ School Age Children/ Special

Education OR

BA/BS or higher in Birth-Kindergarten/ Child Care Administration/ Child Development/ Child Psychology/

Early Childhood Education/ ECE-Special Education/ ECE-Teacher Associate/ Human Growth and

Development/ School Age Children/ Special Education

**Core Early Childhood Education courses are those that meet core knowledge content areas of child growth and development, curriculum,

 curriculum activities and materials, health and safety practices, child guidance, observation and assessment, and program administration and supervision.

NOTE:  Trainings listed are tier requirements but additional training may be added based on the contractors identified needs of employees and what 

is necessary to perform the scope of work per tier.


